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Early Help Offer 
At Franche we recognise that there are times when it all just gets too much – at these times, a bit 
of extra help can make a huge difference and means we can improve outcomes for children, 
families and communities.  Early help means providing support as soon as a problem arises, with 
the aim to stop problems escalating.  Support will be offered at any point in a child’s life, from the 
early years through to teenage years.   

There are a broad spectrum of needs that can be supported under our early help offer.  This 
might be a one-off incident; however, we are aware that sometimes an accumulation of things 
happen and at these times more extensive support either from school staff or from external 
agencies might be required to help the family get back on track. 

 

Early Help can support children and their families who may be struggling with: 
 

- Routines and family rules  
- Families who may be not be eating healthy food 
- Keeping to a healthy lifestyle 
- Children who are caring for a family member  
- Children who may not want to go to school for different reasons 
- Disability within the family including children being a young carer  
- Children in the family have special educational needs (SEND) 
- Children who may becoming involved in anti-social or criminal behaviour  
- Children who go missing from home 
- Children or parents / carers misusing drugs or alcohol  
- Children at risk of being tricked, forced, or made to work in the criminal world  
- Children who may need support because they may live in a home and see drug or alcohol abuse 

or adult mental health problems. 
- Children who have parents who argue a lot (and sometimes might hurt each other) whether the 

parents live together or apart. 
- Children at risk of being groomed to join groups which support illegal views 
- A privately fostered child (a child from another family living within your family home) 

 

 

This early help document aims to provide a guide to the early help support available to the 
families of Franche.  This is by no means an exhaustive list.  We are very happy to talk through 
any concerns you may have and consider what we can do to help. 

We pride ourselves on putting our children and families at the centre of what we do.  Please feel 
free to come and have a chat about any concerns you may have so that we can support children 
in school and look at early help support for the family. 

 

 

Franche Community Primary School 
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Meet the safeguarding team 
 

 

Mrs Woodward 

Designated 

Safeguard Lead 

 

 

Mrs Dixon 

Deputy 

Safeguarding 

Lead 

 

 

Mrs Holloway 

Deputy 

Safeguarding 

Lead 

 

 

Mr Watkins 

Deputy 

Safeguarding 

Lead 

 

 

Miss Running 

Deputy 

Safeguarding 

Lead 

 

 

Mrs Sinclair 

Deputy 

Safeguarding 

Lead 

 

 

Miss Cross 

Deputy 

Safeguarding 

Lead 

 

 

Miss Plant 

Deputy Safeguarding 

Lead 

 

 

Mrs Bulmer 

Deputy Safeguarding 

Lead 

 

 

Mrs Jevons 

Deputy Safeguarding 

Lead 

 

 

Mrs Vickers 

Deputy Safeguarding 

Lead 

 

 

Mrs Mistry 

Deputy Safeguarding 

Lead 

 

The most important part of our Early Help Offer at Franche is our open-door policy.  Class teachers and Year 
Band Leaders are available and always happy to support parent/carers in the first instance and can often put 
actions in place very quickly.   
 
At the start and end of each day, you will find senior leaders and members of the safeguarding team on the 
playgrounds and school gates.  Please come and talk to us about any concerns that you may have.  For more 
private conversations, contact the school office (01562 751788) who will be happy to make an appointment 
for you to discuss your concerns so that we can plan school-based early help strategies or signpost to 
external agencies.  It is helpful to have these conversations so that we can provide the best possible support 
to children while they are in our care at school. 
 
Sometimes, families need longer-term support.  In these cases, we can work together with an Early Help Plan 
to outline the things that are going well and identify the struggles or things that are not going so well.  
Together we will consider a range of strategies to try over a few weeks to support the family.  We will meet 
regularly, chat on the phone or have a cup of tea to talk about how things are going, the impact of strategies 
put in place or if in fact, other ideas need to be considered.   
 
There are times when life does not go according to plan and the above strategies are not quite enough to get 
the family back on track.  Therefore, a targeted Early Help Family Support Plan may be the best option.  This 
early help option is with the consent of the family and supported by the Early Help Family Support Team. 
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At Franche Community Primary School we meet the needs of our children through a variety of ways: 

 

Safeguarding 

 

• Safeguarding is an integral part of the curriculum where children learn about a variety of 
safeguarding topics as part of PSHE/RSE and Citizenship, Computing, E-Safety and assemblies.  We 
also invite visitors in to school to deliver sessions e.g. the PCSOs deliver stranger danger, personal 
safety, e-safety, sexting, people who help us and sessions on the dangers of drugs and alcohol.  The 
NSPCC also do assemblies and workshops for children across school 

• All teachers and staff have had safeguarding induction training and regular updates 

• All staff understand how to identify and report concerns 

• Child protection files are kept securely by the DSL 

• Mrs Ellis, Attendance Officer, follows the Missing from Education guidance 

• We have a designated teacher for Children Looked After 

Records are kept that all staff have read and understood Child Protection policies and Keeping Children Safe 
in Education.  

Attendance 

 
Mrs Ellis is our Attendance Officer.  She is responsible for the attendance and punctuality throughout the 
school and tracks these on a daily basis.  We have an attendance policy to support pupils and families.   

Franche Community Primary School’s aim is for all children to achieve at least 96% attendance.  Therefore, 
our overall aim is to offer help and solutions to families so that children attend school and maximise their full 
potential.  Franche Primary School discourages term-time holiday absences.   

Children whose attendance falls below 92% are informally monitored and those falling below 90% are much 
more closely monitored as these children are identified by the Government as ‘persistent absentees’.   The 
school operates a first day response system and asks all parents to use the absence phone line to report 
pupil absence.   

The Attendance Policy can be found at: https://www.francheprimary.co.uk/policies 

SENDCo (Special Educational Needs & Disabilities Co-ordinator) 

 
Miss Cross is our SENDCo and works closely with children, families and school staff to support children with 

additional needs. 

 

 

https://www.francheprimary.co.uk/policies
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Pupil voice 

 
Pupils are actively encouraged to think about their trusted adults, both in and out of school, and to speak 
about any concerns they have to a member of staff or to our pastoral team.  In lessons children are taught to 
speak openly about their emotions. Pupils know that staff listen and take all their concerns very seriously.  

Opportunities for pupil voice: 

• Questionnaires to children ascertain if they feel happy and safe, and to gain the voice of the child. 

• E-safety assemblies are delivered to all pupils. 

• PCSO assemblies for E-Safety, Stranger Danger, personal safety and other relevant topics. 

• Our school council have a huge role in pupil voice and they meet regularly. 

• Senior Leadership Team presence at designated points around the school site before the start of the 
school day to welcome parents/carers and children, at the end of the school day and during 
unstructured times such as break and lunch times. 

• The DSL meets the community police officers, Nicki Merson and Kate Easthope who support the 
teaching of safeguarding and keeping safe, meet with individual children and support families where 
necessary.  PCSOs complete valuable work with the children from Nursery up to Year 6 throughout 
the school year covering E-safety, Stranger Danger, People who help us, police hats and cars, 
Sexting, Drug and Alcohol misuse and personal safety.  The PCSOs have an office on the school site 
and have a regular presence around school. 
 

Behaviour Policy 

 

Franche Primary School’s Behaviour Policy puts systems and strategies in place to teach values and attitudes 

which aim to promote responsible behaviour; encourage self-discipline and encourage in children, a respect 

for themselves, for other people and for property.  The policy aims to develop a whole school expectation of 

good behaviour supported and followed by all staff, parents, children and governors, based on a sense of 

community and shared values.  To apply positive strategies to create a caring, family atmosphere in which 

teaching and learning can take place in a happy, safe and secure environment and to encourage good 

behaviour by providing a range of rewards for children of all ages and abilities.   

 
Franche Community Primary School recognises that all behaviour is communication and therefore the 
behaviour policy outlines our reward system (Dojos) and provides systematic strategies for adults to support 
children.  Franche has a nurturing ethos and staff are well equipped to support children when things just get 
to difficult for them. 
 

Code of Conduct: 

• All members of the school community are expected to respect each other. 

• All children are expected to respect their own and other people’s property. 

• Children are encouraged to talk to a trusted adult. 

• The school has zero tolerance towards violent, aggressive or abusive behaviour by pupils or parents. 
 

Children are rewarded for academic and non-academic achievements, for effort, for being caring and for all 
aspects of good work and behaviour. 
 
The Behaviour and Discipline Policy can be found at: 

https://www.francheprimary.co.uk/policies 

 

 

 

https://www.francheprimary.co.uk/policies
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Keeping Children Safe in Education 2021 

 
Keeping Children Safe in Education makes it clear that ALL staff should be aware of their local early help 
process and understand their role in it. In addition, this statutory document makes it clear that any child may 
benefit from early help, but all school and college staff should be particularly alert to the potential need for 
early help for a child who: 
 

• Is disabled and has specific additional needs; 
• Has special educational needs (whether or not they have a statutory education, health care plan); 
• Is a young carer; 
• Is showing signs of being drawn in to anti-social or criminal behaviour, including gang involvement or 

association with organised crime groups; 
• Is frequently missing/goes missing from care or from home; 
• Is misusing drugs or alcohol themselves; 
• Is at risk of modern slavery, trafficking or exploitation; 
• Is in a family circumstance present challenges for the child; such as substance abuse, adult mental 

health problems or domestic abuse; 
• Has returned home to their family from care; 
• Is showing early signs of abuse and/or neglect; 
• Is at risk of being radicalised or exploited; 
• Is a privately fostered child. 

 
More information: 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2 
 
 

Early Help 

 
Everyone needs help at some time in their lives and therefore an ethos of early help is important at Franche 
Community Primary School.  
 
The coordinated offer of Early Help is outlined in the table below. We believe that early interventions for 
children or families, in many cases, will support a family get back on track and for children to thrive.  Franche 
Community Primary School will refer to appropriate agencies when additional help is required or to prevent 
harm.  All staff must be aware of the offer of early help and must consider a range of strategies to support 
our families. 
 
It should also be noted, that as a community school and with the consent of the family, we have reached out 
to the community who have supported various early help needs.  We are very thankful for this community 
spirit and support.  
 
The table below gives examples of Early Help and organisations that may support children and families. 

 

 

 

 

 
 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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Franche Community Primary School Early Help Offer 

Universal (available to any 
family who needs it) 

Early help is providing support as soon as a problem arises, to stop 
it from getting worse. This could be at any point in a child's life, 
from birth to the teenage years. 

Anyone can provide early help – you don't need to be an expert. 
Early help is about what is the best support that can be offered, 
this might be parent to parent, in school, local support groups, the 
community, charities or more specialist support. 

Examples of Early Help at Franche: 

• Giving families the opportunity, space and time to talk 
• Parenting support and advice 
• A phone call to check the well-being of the family 
• Family meetings 
• A safe space 
• Supporting meetings with external providers ie Citizen’s 

Advice, Women’s Aid, School Nurse. 
• Providing additional wrap around care (726)  
• Mental Health First Aid 
• MentorLink or counselling for children in school 
• Bereavement support for children 
• Food bank  
• Community support for families in need  
• School uniform 
• Completing an Early Help Assessment  

 
More information: 
 

https://www.worcestershire.gov.uk/info/20324/advice_care_health_and
_support 

 
Mental Health 

 
 
 

 

 

 

 

 

 

 

Mental health includes our emotional, psychological, and social 
well-being. It affects how we think, feel, and act. It also helps 
determine how we handle stress, relate to others, and make 
choices. Mental health is important at every stage of life, from 
childhood and adolescence through to adulthood. 
 
Mental Health is a key part of our Early Help offer.  Mrs Woodward 
and Miss Cross are trained Mental Health First Aiders in school.  
The role of the Mental Health First Aiders is to support children, 
parents/carers and staff by understanding the factors affecting 
mental health, identifying the signs and symptoms, providing 
support to someone in crisis or to signpost to professional help.  
We have written a mental well-being provision document, ‘Waves 
of Support, to support all staff in identifying mental health 
concerns and providing support at the earliest opportunity. 

We are lucky to have Stacey Pritchard, EMHP (Education Mental 
Health Practitioner) in school one day a week to support children 
experiencing low-level anxiety, low mood, thoughts of self-harm, 
sleep hygiene, phobias, panic management, thought challenging or 
worry management.  If you are concerned that your child is 
experiencing any of these concerns, please speak to their class 

http://www.worcestershire.gov.uk/eha
https://www.worcestershire.gov.uk/info/20324/advice_care_health_and_support
https://www.worcestershire.gov.uk/info/20324/advice_care_health_and_support
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teacher, Paula Woodward or Nicky Mistry who can explain more 
and support the referral process. 
 
We also offer a drop-in session the first Wednesday of each 
academic school month for parents/carers to seek advice from 
Stacey.   
 

https://www.mentalhealth.gov/basics/what-is-mental-health 
 

There is a wide range of support and advice both online and 
through a variety of charities /groups: 
 

Staying Safe from suicidal 
thoughts 
https://stayingsafe.net/ 

 

Childline 
0800 1111 
https://www.childline.org.uk/ 

 

SANE 
0300 304 7000 
http://www.sane.org.uk/ 

 

Samaritans 
116 123 (24 hour helpline) 
https://www.samaritans.org/ 

 

MIND 
0300 123 3393 or 
text 86463 
https://www.mind.org.uk/ 

 

Rethink Mental Illness 
0300 5000 927 
https://www.rethink.org/ 

 

Mental Health Foundation 
https://www.mentalhealth.org.uk/ 

 

Anxiety UK 
08444 775 774 
https://www.anxietyuk.org.uk/ 
 
 

Andy’s Man Club 
(Groups for men) 
https://andysmanclub.co.uk/ 
 

CALM 
Campaign against living miserably 
https://www.thecalmzone.net/he
lp/get-help/ 

 

TIS (trauma informed school 
support) 
 

Mrs Mistry is TIS (Trauma Informed School) trained and supports 

many children across school who have experienced childhood 

trauma and/or ACES (adverse childhood experiences) that can act 

as a barrier to learning.  The ethos of this support is to provide 

children with an emotionally available adult who understands, 

helping children to process and work-through their experiences.  

Each weekly session is very much child led and aims to provide 

well-being strategies and tools, time to listen and reflect well 

before a child has mental health problems. 

Thrive 
 

We are very lucky to have four members of staff who are Thrive 

trained (Miss Cross, Mrs Plant, Mrs Mistry and Miss Caleb).  Thrive 

is a nurturing approach programme that focuses on children’s 

social and emotional development through activities and taught 

strategies. 

ELSA Two members of staff (Miss Gayne and Mrs Mistry) are completing 

ELSA training which teaches social and emotional learning to 

support social skills, emotions, bereavement, anger management, 

self-esteem, counselling skills such as solution focus and 

friendship.     

https://www.mentalhealth.gov/basics/what-is-mental-health
https://stayingsafe.net/
https://www.childline.org.uk/
http://www.sane.org.uk/
https://www.samaritans.org/
https://www.mind.org.uk/
https://www.rethink.org/
https://www.mentalhealth.org.uk/
https://www.anxietyuk.org.uk/
https://andysmanclub.co.uk/
https://www.thecalmzone.net/help/get-help/
https://www.thecalmzone.net/help/get-help/
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Higher Level Teaching Assistant Mrs Plant works closely with a range of children to support their 

well-being and mental health through check-ins, lego therapy, life 

skills, safety awareness, anger management and work to raise self-

esteem.  She also works with Year 5 and 6 children to support 

learning, behaviour and transitions, including SATs and high school. 

School Therapy Dog Harvey 
 
Harvey is in school one day a 
week to support children.  This 
support might be over a 
number of weeks if a child is 
experiencing mental well-being 
concerns and sometimes it 
might be a one-off support if a 
young person is having a 
wobbly day.  Harvey is always 
very happy to have a story read 
to him, have a cuddle, go for a 
walk and loves to play fetch 
with a ball. 
 

 

 
 

 
 

 

Parenting support 

 

Children’s Centre and extended services:  Chestnut @ Franche 
Our aim is to bring the community of Franche and the surrounding 
area together and increase social mobility.  We encourage people 
to get involved and to be supportive to one another fostering strong 
community spirit, improve parenting and family life. 
 
We currently offer a timetable of activities delivered by ourselves, 
partners and some limited bought in services that enable us to 
support positive relationships within the community, aid 
signposting and enable identification to families who may need help 
and support i.e. isolation of parent/child; support with child 
development; one to one support to access other services; a range 
of activities to families in the local area and courses to support 
learning & improve health and wellbeing.   
 
We continue to develop positive partnerships through support to all 
ages: 
 
Stay and play sessions for families of babies up to pre-school 
children throughout the year (inclusive of holiday periods). The 
sessions support a child’s development in all areas of learning 
through supervised play alongside their parent/carer.  Sessions are 
designed to also provide ideas for activities to do in the home. 
 
Partner with SALT to offer broad range of courses to support parents 
of children with language and communication needs to create 
improved home learning environment to include ‘Talking Walk-in 
clinics’ and focused intervention groups. 
 
Tots Splashtime, early water confidence courses for families of 
children ages 0 – 3. 
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Baby Massage courses are offered to new parents to support 
bonding and attachment between parent and baby.  Offering an 
environment where children’s personal interests are encouraged 
though sensory and creative activities.  Sessions are designed to 
teach and enable parents to continue massage in the home.  They 
will provide an opportunity for families to socialise and engage with 
the wider community, meet new people, develop parenting 
techniques and have opportunities to access other services and 
activities. 
Franche also offer space for parenting courses and workshops to 
include, food hygiene, healthy eating and functional skills.  Partner 
with local trainers and family learning providers. 
 
Health Visitors use Franche Primary school to offer development 
check clinics and meetings. 

Example activities at Chestnut @ Franche: 
 

 
 

Keep an eye on what’s going on at...    Chestnut @ Franche 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://francheprimary.org.uk/quality-childcare-options/chestnut/
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Family Hub

Brookside Family Hub

Borrington Road

Kiderminster

01562 827207

Youth and Community Centre 

KDYT (Kidderminster & District Youth 
Trust

Bromsgrove Street

Kidderminster

01562 228113

Worcestershire Children First

Early Help Family Support

https://www.worcestershire.gov.uk/earlyhelpfamilysupport

01562 846210

Foodbank

Kidderminster Food Bank

Unit 9 Swan Centre

Blackwell Street

Kidderminster

07469 216904

Foodbank

Wyre Forest Food Bank 

Chestnut Grove

Kidderminster

01562 632234 

Library

Kidderminster Library

Market Street

Kidderminster

01905 822722

Virtual Family Hub

https://www.worcestershire.gov.uk/info/20643/the_family_hub

Homestart Wyre Forest

60 New Road

Kidderminster

01562 825896

Wyre Forest Citizen's Advice

21-23 New Road

Kidderminster

0808 278 7891

What is going on in the holidays?

https://www.worcestershire.gov.uk/readysteadyworcs

LOCAL SERVICES
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Early Help Family Support Service:  

The Early Help Family Support Service is delivered by Worcestershire Children First directly to families 

permanently living in Worcestershire who have children aged 0-18 years old and need help and 

support specifically from a Family Support Worker. For more information, please visit: Worcestershire 

Children First Early Help Family Support Service | Worcestershire County Council 

 

 
 
 
 
 
 

Health (including mental health, emotional wellbeing, and sexual health) 

 
The Starting Well Partnership offer a range of health services which support both children and families 
experiencing a range of health issues. 

Worcestershire Health Visiting Service | Starting Well (startingwellworcs.nhs.uk) 

 

If your child is under 5 years old and you need advice on issues such as feeding, behaviour, or toileting you 
can contact the Telephone Advisory Service on 0300 123 9551 (Monday – Friday 9am til 3pm). 

A Health Visitor will assist you over the phone with any worries, concerns, or questions you have. 

 

 

School Health Nursing | Starting Well (startingwellworcs.nhs.uk) 
School health nurses offer a range of services such as home visits, health needs assessments, time4u drop-in 
service, school aged hearing and national child measurement programme to support the needs of children 
and their families.  

Text service supporting young people | Latest news, updates and opportunities | Starting Well 
(startingwellworcs.nhs.uk) 
Chat health is a free and confidential text service for young people in need of advice or support  
TO CONFIDENTIALY CONTACT YOUR SCHOOL NURSE, TEXT: 07507331750 

Social Prescribing: Onside Advocacy, Worcestershire (onside-advocacy.org.uk)  

Social Prescribers support you to take control of your health and look after yourself by making connections 

with the different types of community support available.  

I am worried about my Child's mental health | Herefordshire and Worcestershire Health and Care NHS Trust 
(hacw.nhs.uk)  

Home - Kooth  
Kooth is an online mental wellbeing community which offers free, safe, and anonymous support.  

Reach 4 Wellbeing | Herefordshire and Worcestershire Health and Care NHS Trust (hacw.nhs.uk) 
The Reach4Wellbeing team promotes positive wellbeing to reduce the stigma of mental health by providing 
short-term group programmes for children and young people age 5-18 experiencing mild to moderate 
anxiety and low mood. 

Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org) 

Papyrus can offer suicide prevent support providing free and confidential helplines, advice, webchats, and 

resources. 

Home | Healthy Minds (whct.nhs.uk) 

Winston's Wish - giving hope to grieving children (winstonswish.org) 
Winstons Wish provide support for children and young people following the death of a sibling, parent, or a 
person important to a child. 

https://www.worcestershire.gov.uk/eifs
https://www.worcestershire.gov.uk/eifs
https://www.startingwellworcs.nhs.uk/health-visitors
https://www.startingwellworcs.nhs.uk/school-health-nursing
https://www.startingwellworcs.nhs.uk/news/text-service-supporting-young-people-1753
https://www.startingwellworcs.nhs.uk/news/text-service-supporting-young-people-1753
https://www.onside-advocacy.org.uk/social-prescribing
https://www.hacw.nhs.uk/camhs
https://www.hacw.nhs.uk/camhs
https://www.kooth.com/
https://www.hacw.nhs.uk/reach4wellbeing
https://www.papyrus-uk.org/
https://www.healthyminds.whct.nhs.uk/home
https://www.winstonswish.org/
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Sexual Health Sexual health | Sexual health | Worcestershire County Council  

Worcestershire Integrated Sexual Health Service (WISH) | Herefordshire and Worcestershire Health and Care 
NHS Trust (hacw.nhs.uk) 

WISH offer friendly and non-judgemental specialist services to support with information and advice, 
contraception, pregnancy, STIs and screening.   

Under 21 Saturday Service - Clinic telephone lines are open between 10:00am – 12:30pm on Saturdays - 
Please call: 01905 681673 for further details. 

Young People have a telephone consultation and are asked questions about their relationships. Callers 
will be advised what to do next and directed towards a clinic if necessary. 

WISH have a dedicated Outreach nursing service.  Referral forms can be found at www.knowyourstuff.nhs.uk   

The Outreach team see young and vulnerable people who couldn’t otherwise access sexual health services. 

Free STI test kits and contraception: SH:24 Free Home STI STD Test | Sexual & Reproductive Health 
(sh24.org.uk)  

 
 

Bullying (including Cyberbullying) 
 
If you are concerned your child or a child, you know is being bullied there are several services and useful 
links which can help you support your child as a parent. 

In the first instance if bullying is happening at school, please speak to a member of staff who will be able to 
help. 

The following links will provide you with more information if you or someone you know is being bullied:  
Is your child or someone you know being bullied? | Is your child or someone you know being bullied? | 
Worcestershire County Council 
Are you being bullied? | Are you being bullied? | Worcestershire County Council 
Cyberbullying | Cyberbullying | Worcestershire County Council 
https://www.kidscape.org.uk/resources-and-publications/ 

Online Safety  
If you have concerns around the safety of your child or a child you know online, the following links will 
provide you with information, support, and advice to help understand the risks and keep your child safe 
online: 

➢ https://www.thinkuknow.co.uk/parents/  
➢ Online safety | Barnardo's (barnardos.org.uk)  
➢ http://educateagainsthate.com/  
➢ www.internetmatters.org  
➢ https://www.bbc.com/ownit/the-basics/8-tips-for-staying-safe-online  

 
Sexting is the sending or receiving of sexually explicit images, videos or conversations online. 
Sexting and sending nudes | NSPCC 
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/  

 
 

https://www.worcestershire.gov.uk/info/20325/health_and_wellbeing/1777/sexual_health
https://www.hacw.nhs.uk/knowyourstuff
https://www.hacw.nhs.uk/knowyourstuff
http://www.knowyourstuff.nhs.uk/
https://sh24.org.uk/
https://sh24.org.uk/
https://www.worcestershire.gov.uk/info/20560/bullying/1651/is_your_child_or_someone_you_know_being_bullied
https://www.worcestershire.gov.uk/info/20560/bullying/1651/is_your_child_or_someone_you_know_being_bullied
https://www.worcestershire.gov.uk/info/20560/bullying/1648/are_you_being_bullied
https://www.worcestershire.gov.uk/info/20560/bullying/1677/cyberbullying/1
https://www.kidscape.org.uk/resources-and-publications/
https://www.thinkuknow.co.uk/parents/
https://www.barnardos.org.uk/online-safety
http://educateagainsthate.com/
http://www.internetmatters.org/
https://www.bbc.com/ownit/the-basics/8-tips-for-staying-safe-online
https://www.nspcc.org.uk/keeping-children-safe/online-safety/sexting-sending-nudes/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
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Relationships 
 

The following services and links offer information, advice, and intervention on healthy relationships for your 
family and children:  
Healthy relationships | NSPCC 
 
Challenges at home: Harmony at Home – information and support for parent carers | Harmony at Home – 
information and support for parent carers | Worcestershire County Council  
 
CRUSH is an awareness raising and support programme to help young people make safe and healthy 
relationships. http://www.westmerciawomensaid.org/crush/ 
 
Relationships | The Family Hub | Worcestershire County Council  
 
Friendships and relationship in teenagers  
 
Making friends and starting new relationships are a big part of getting older. It's very common to fall out with 
friends or break up from relationships – which can be very difficult to deal with. You might also be in a 
relationship that doesn't feel right and need some advice about what to do. The websites below contain lots 
of information about making friends, peer pressure, healthy and unhealthy relationships, sex and much 
more. There is also information available for parents around how to talk to your child about friendships, sex 
and relationships.  

Childline - Friends, relationships and sex (opens in a new window) 

Disrespect Nobody - Signs to spot (opens in a new window) 

NHS Choices - How to talk to your child about sex (opens in a new window) 

NHS Choices - Sex and young people (opens in a new window) 

 

SEND (Special Educational Needs and/or Disabilities) 

 

If you are looking for information or advice the following links will help you:  

SEND Local Offer | Worcestershire County Council or contact localoffer@worcschildrenfirst.org.uk  
 
SEND Information, Advice, Support Service SENDIASS Worcestershire and Herefordshire (hwsendiass.co.uk) 
 
Social care support for children with disabilities | Social care support for children with disabilities | 
Worcestershire County Council 
 
 
 
 
 
 

https://www.nspcc.org.uk/keeping-children-safe/sex-relationships/healthy-relationships/
https://www.worcestershire.gov.uk/info/20885/harmony_at_home/2350/harmony_at_home_%E2%80%93_information_and_support_for_parent_carers
https://www.worcestershire.gov.uk/info/20885/harmony_at_home/2350/harmony_at_home_%E2%80%93_information_and_support_for_parent_carers
http://www.westmerciawomensaid.org/crush/
https://www.worcestershire.gov.uk/info/20643/the_family_hub/2417/the_family_hub/4
https://www.childline.org.uk/info-advice/friends-relationships-sex/
https://www.disrespectnobody.co.uk/relationship-abuse/signs-to-spot/
http://www.nhs.uk/Livewell/Talkingaboutsex/Pages/Talkingtoyourchild.aspx
http://www.nhs.uk/Livewell/Sexandyoungpeople/Pages/Sex-and-young-people-hub.aspx
https://www.worcestershire.gov.uk/sendlocaloffer
mailto:localoffer@worcschildrenfirst.org.uk
http://www.hwsendiass.co.uk/
https://www.worcestershire.gov.uk/info/20502/disabilities/1653/social_care_support_for_children_with_disabilities
https://www.worcestershire.gov.uk/info/20502/disabilities/1653/social_care_support_for_children_with_disabilities
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The Online Family Hub has been developed to provide a range of resources that are            available 

to you online, on the phone or face to face that you can access directly. 

The Family Hub can offer you support and information with the challenge’s family life can bring. 

The Family Hub | Worcestershire County Council 

 

 
 
Early Help in Worcestershire have created a booklet to help families find out about the help            
and support available in the county for children and young people aged 0-18 years old.                  
The new booklet will help you and families find the most appropriate support.  
To download this booklet, please visit: The Family Hub | Worcestershire County Council 

 
 

 
Worcestershire Young Carers 

 
Worcestershire Young Carers aim to identify, and support children and young people aged 7 to 24 years who 
have a caring role within the home and help look after a parent, sibling, or grandparent due to illness, 
disability, physical or mental health difficulties or substance misuse.  
Worcestershire Young Carers/Shropshire Young Carers | YSS 
 
Carers | Worcestershire County Council 

 
Finance, Housing and Employment 

 
If you are facing challenges around employment and income, please contact the local job centre who can 
with offer support with jobseekers’ allowance, incapacity benefit, employment and support allowance and 
income support:  
 
 

Kidderminster Job Centre 
Library, Market Street, Kidderminster 
0800 169 0190 

https://www.worcestershire.gov.uk/info/20643/the_family_hub
https://www.worcestershire.gov.uk/info/20643/the_family_hub
https://www.yss.org.uk/worcestershire-young-carers
https://www.worcestershire.gov.uk/info/20570/carers
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Citizen’s Advice Bureau Worcester Citizens Advice – Worcester Citizens Advice Bureau and WHABAC 
(Worcester Housing and Benefits Advice Centre) (citizensadviceworcester.org.uk) 

Building Better Opportunities is a service to help local people move closer to employment. Building Better 
Opportunities (fusionworcs.co.uk)  

For information on what financial and housing support is available in Worcestershire, please visit: 
Housing and finances | The Family Hub | Worcestershire County Council 

 
Parenting Support 

 
The Starting Well Partnership offer a range of parenting support, information, groups, and courses. For 
information on the groups available please visit: Parenting groups | Starting Well (startingwellworcs.nhs.uk) 
 
Parenting Talk is an online hub offering information, advice, and a free confidential online chat with a 
parenting advisor.  
Parent Talk - Support for Parents from Action For Children 
 
Homestart can work with you to provide one to one support in the family home each week. This service 
provides support tailored to your needs and can help you as parents they learn to cope and build confidence 
to provide as best you can for your children.  
Home-Start | South Worcestershire (home-startsw.org.uk)  
 
 
 
 

Family Information Service  
Do you need advice and support around finding childcare? The following link will provide you with the 
contact details of the Family Information Service’s District Teams: 
http://www.worcestershire.gov.uk/info/20507/childcare/1579/family_information_service 
 

 
Substance Misuse 

 
Swanswell - Cranstoun  

Here 4 Youth is support service for children and young people up to the age of 18 who may be struggling 

with their use of drug and / or alcohol. Here4YOUth Worcestershire - Cranstoun   

 
Do you have a family member in prison?  

 
Do you have a family member in prison which is having an impact on your child? Support is available to work 
with both the person in prison and your family.  
NICCO 
 
Families First provides support and guidance in a safe space, to enable the whole family to cope with the 
demands of having a partner, and parent, in prison: Families First | YSS  
 

https://citizensadviceworcester.org.uk/
https://citizensadviceworcester.org.uk/
https://www.fusionworcs.co.uk/projects/bbo/
https://www.fusionworcs.co.uk/projects/bbo/
https://www.worcestershire.gov.uk/info/20643/the_family_hub/2417/the_family_hub/3
https://www.startingwellworcs.nhs.uk/parenting-groups
https://parents.actionforchildren.org.uk/?_ga=2.252042639.781276742.1631278993-1086814317.1627463372
https://www.home-startsw.org.uk/
http://www.worcestershire.gov.uk/info/20507/childcare/1579/family_information_service
https://www.cranstoun.org/about-us/swanswell/
https://www.cranstoun.org/services/young-people/here4youth-worcestershire/
https://www.nicco.org.uk/
https://www.yss.org.uk/familiest-first#:~:text=Families%20First%20is%20delivered%20by%20YSS%20and%20sponsored,distress%20experienced%20by%20these%20children%20and%20their%20families.
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Get Safe 
 
If you are worried your child is at risk of being tricked, forced, or made to work in the criminal world please 
speak to a member of staff and visit Get Safe for help and information:  
 
https://www.worcestershire.gov.uk/GetSafe-keepingchildrenandyoungpeoplesafefromcriminalexploitation 
 
 

Franche Community Primary School are committed to the well-being of children and their families.  
Our aim to bring about the best outcomes for them so they thrive.  We have an open-door policy and 
will make ourselves available to support or to signpost families to meet their immediate or ongoing 
needs. 
 

If you are experiencing any challenges or issues affecting family life, please 
contact a member of staff who will be happy to provide you further advice 

and support. 
 

Franche Community Primary  
01562 751788 
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